
How to talk about  
Viable Options



VIABLE OPTIONS®:A guide
Viable Options’ approach to pregnancy 
care is unique and doesn’t fit within the 
conventional models most common within 
our culture. As a result, talking about 
the work of Viable Options can be both 
challenging and intimidating—especially in 
light of the polarizing debates surrounding 
unintended pregnancy and abortion.  

It is important to us that you feel confident sharing 
with others the mission and work of our organization. 
So, as a resource for effective conversations, we’ve 
put together this overview of our mission, services, 
and approach to care, as well as some helpful 
guidelines for talking about Viable Options with  
your friends, family, and community. 



WHAT IS 

Viable  
Options?

Pregnancy Decision (noun)

: The process of deciding between three 
potential pregnancy outcomes—parenting, 
abortion, or adoption.

Viable Options is a nonprofit 
organization that serves women 
and men in Northern New York who 
are facing a pregnancy decision. 

Pregnancy decisions are usually the result of an 
unintended pregnancy. The process of deciding 
what to do will look different for each woman; 
some may be confident in their choice shortly after 
discovering their pregnancy, while others may take 
days or even weeks to consider their options. 



Through our innovative four-step care model, 
we work to help those facing a pregnancy 
decision by alleviating the pressures that 
often cause a lack of confidence or control.

WHAT DOES  
VIABLE OPTIONS  
DO? 

Viable Options exists to 
restore ownership of the 
decision-making process 
to women and men facing 
a pregnancy decision by 
offering education and 
resources that empower  
an informed choice.



 01: CLARIFICATION

 What it looks like: 

   Providing a safe place where women and men 
can freely process their thoughts, emotions, 
needs, and desires

   Helping to identify the most pressing 
obstacles and pressures in their lives (i.e. 
education/career, financial difficulties, family 
dysfunction, relationship issues, substance 
abuse, housing needs, etc.)

   Exploring each potential outcome (parenting, 
abortion, adoption) in light of their values, 
present circumstances, and future hopes

   Identifying the beliefs most important to them 
in order to empower a values-based decision, 
while also exploring potential pressures 
causing additional confusion or distress  
(i.e. pressure from religious community, 
feelings of shame, fear of being judged, etc.)

 VO SERVICES:
 Pregnancy Decision Counseling

 Teen Pregnancy Counseling & Support



 02: EDUCATION

 What it looks like:

   Providing women and men with an educational 
overview of pregnancy, abortion, adoption, and 
birth

   Enabling a confident choice by facilitating 
a thorough exploration of each course and 
providing answers to clients’ most pressing 
questions and concerns

   Providing information on local resources 
available for both medical and material needs

 VO SERVICES:
 Education on Pregnancy, Abortion, & Birth

 Education on Local Resources & Medical Care

 Education on Adoption Process



 03: ADVOCATION

 What it looks like: 

   Reaching out to local organizations and 
leveraging pre-existing relationships with 
department heads, program directors, etc.  
to find the best possible solutions for our 
clients

   Creating an action plan specific to their 
needs and advocating on their behalf to local 
agencies and providers

   Walking through the adoption process 
with those who choose to pursue it (i.e. 
coordinating with the Department of Social 
Services adoption unit or private adoption 
agencies, contacting lawyers, navigating  
the necessary requirements, etc.)—bringing 
clarity to each step and providing ongoing 
support and mediation as needed

 VO SERVICES:
 Client Advocacy

 Medical Care Referral

 Adoption Exploration & Navigation



 04: NAVIGATION

 What it looks like: 

   Helping clients through the process of seeking 
and receiving care from local agencies and 
medical institutions (i.e. Department of Social 
Services, WIC, United Healthcare, Canton-
Potsdam Hospital, etc.) 

   Providing ongoing assistance and guidance to 
ensure that they feel confident and cared for 
(i.e. help with applications, phone calls, intake 
processes, appointments, etc.)

   Helping to facilitate healthy communication 
between clients and their closest community 
(i.e. family members, partners, etc.)

 VO SERVICES:
 Social Services Coordination

 Medical Care Navigation

 Family Mediation (with partner, parents, etc.)



WHAT SETS  
VIABLE OPTIONS  
APART?

01
WORKING IN THE DECISION PROCESS

Viable Options works in the decision process 
of an unintended pregnancy—from the 
moment a pregnancy is discovered to the 
moment a decision has been made.

This is fairly unique, as the majority of organizations 
in pregnancy care either specialize in preventing 
unintended pregnancies (i.e. birth control, 
abstinence/sex education) or providing direct 
service after a decision has been made (i.e. 
parenting support, abortion, adoption placement).

While certain of our services may extend beyond 
the moment a choice is made (i.e. adoption 
exploration and navigation, family mediation), our 
model of care is designed to function primarily in 
the window of time between discovery and decision, 
as this is the area most often unaddressed.



Where We Serve
Discovery Decision

Prevention Decision Process Outcome



02
A NON-POLITICAL APPROACH

As a result of the 50-year political debate 
surrounding abortion, most organizations 
offering pregnancy care services have fallen 
into one political camp or the other (pro-life 
or pro-choice) in their language, practices,  
and approach.

Viable Options operates outside of the political 
debate—working to serve those facing a 
pregnancy decision in a way that recognizes their 
dignity and value. We fight for the individual, 
not political outcomes. We advocate for those in 
need, not politicians. We promote solutions, not 
legislation.



Q&A

HOW TO ANSWER THE MOST 
COMMON QUESTIONS

Q:  What’s Viable Options?

A:  Viable Options is a nonprofit organization 
that serves women and men facing a 
pregnancy decision and provides them 
education and resources that empower  
a confident choice.

A:  They provide an environment in which 
women and men facing a pregnancy 
decision can freely process and explore 
their thoughts, fears, emotions, concerns, 
and desires regarding the pregnancy in 
order to gain clarity and control.

A:  They work to identify the needs of the 
individual and to provide solutions—
empowering them to make a choice that is 
wholly theirs and not the result of necessity 
or pressure.

 



Q&A

Q:  Is Viable Options a pro-life or  
pro-choice organization?

A:  Terms like “pro-life” and “pro-choice” 
describe engagement in a political 
debate. Viable Options is a non-political 
organization and therefore does not identify 
with any political camp or position. This 
allows them to focus solely on providing 
client-driven care and service to those 
facing a pregnancy decision.

A:  They operate outside of the political arena 
in order to provide holistic solutions and 
support for those that come through their 
doors.

 

Q:  Is Viable Options a medical facility?

A:  Viable Options is not a medical facility.  
But as part of their commitment to securing 
the best possible care for those they serve, 
they work closely with the professional 
medical community in the area, referring 
clients to local OB/GYNs for all pregnancy-
related medical needs. 



Q&A

Q:  How much do Viable Options’ services 
cost? 

A:   All of Viable Options’ services are provided 
free of cost. 

Q:  How is Viable Options funded?

A:  Viable Options is funded through the 
generous support of community members 
who are passionate about their mission  
and work. 

 

Q:  Is Viable Options an adoption agency?

A:  Viable Options is not an adoption agency. 
However, they offer ongoing advocacy 
and assistance for those who choose to 
place for adoption. They do not facilitate 
adoptions, but help to ensure that the 
woman pursuing one retains ownership 
of the entire process and that her needs, 
desires, and concerns are heard and 
honored along the way. 



Q&A

Q:  What does Viable Options do when  
a client wants an abortion?

A:  For all medical care—reproductive or 
otherwise—Viable Options refers to 
practicing OB/GYNs, who are the premier 
reproductive health providers within our 
county. 

A:  No medical decision is made in isolation. 
There are many factors which may play 
a role in how a given course will impact 
a woman’s health, such as her medical 
history, her mental and emotional health, 
and her current lifestyle. Viable Options 
encourages women to make all medical 
decisions in consultation with an OB/
GYN, as they are best equipped to provide 
comprehensive care which accounts for the 
history and unique needs of their patients. 

Q:  Is Viable Options a Christian organization?

A:  Viable Options is a Christian organization 
compelled by their faith to love and care for 
those in need—extending their services to 
all, regardless of race, gender, orientation, 
or religion.



Q&A

Q:  Is Viable Options affiliated with  
a church?

A:  Viable Options is not affiliated with any 
specific denomination or church/religious 
organization, but operates independently, 
partnering with those of all backgrounds 
and beliefs to provide solutions for women 
and men facing pregnancy decisions.

Q:  Is Viable Options part of a national 
franchise?

A:  Viable Options is not part of any national 
network, franchise, or group, but was 
founded by women and men from the 
North Country as a response to needs they 
saw right here in our county. As such, it is 
uniquely positioned and equipped to serve 
our local community. 



SOCIAL MEDIAGuidelines



Social media is a great place to 
introduce Viable Options to your 
community!

We highly encourage all of our supporters  
to follow our social media accounts  
(Instagram: @viableoptionscanton,  
Facebook: Viable Options Canton) and  
to share our content with others. 

If you tag/mention Viable Options on a 
social media site, such as Facebook or 
Instagram, we do ask that you consider 
that these are public platforms able 
to be viewed by clients, donors, and 
community members. Please do your best 
to represent us well and to avoid posting 
content that associates Viable Options 
with political activism, extreme rhetoric, 
or pro/anti abortion debates. Monitor 
comments and encourage clarity and 
civility.

Please do not create a Viable Options-
sponsored event or invitation without the 
approval of the Viable Options staff.



Need ideas?  
Here are some of our favorite quotes: 

 A confident choice empowers a confident 
future.

 Whatever your role, be the hope in 
someone’s story. 

 If our involvement begins and ends with 
politics, we’ve failed the woman in need. 

 A woman facing a pregnancy decision is 
a person to be loved, not a problem to be 
solved. 

 The power of simple compassion and love 
is an oasis to those facing a pregnancy 
decision who have been politically courted 
and relationally ignored.

 We believe that women are so much 
more than a political position and that 
pregnancy decisions are more than a 
political battleground to be fought over.

 Viable Options provides what our 
community and culture have long lost—an 
approach to pregnancy care that is free 
from pressures that prevent real choice. 



 The response to those walking through 
a pregnancy decision must be reclaimed 
from the political arena and the 
responsibility for women’s care returned  
to communities and families.  

 The solution for the ever widening gap 
between ideology and holistic care lies  
in a response to those facing a pregnancy 
decision that values them as a person  
to be loved, rather than a problem to  
be solved. 

 No longer can we simply vote our 
conscience or give money to the nonprofit 
of our choice. We must also seek to 
become, in some way, the solution to the 
needs of women, men, and families facing 
pregnancy decisions.    

Have questions?
If you have any additional questions  
about sharing the mission and work of 
Viable Options with others, get in touch  
with us at info@viableoptions.org for  
more information.



11 Court St., Canton, NY 13617 | viableoptions.org

Viable Options is a registered 501(c)(3) nonprofit organization.


